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Foreword

The contents of this report are a culmination of data collected from Southside Virginia Community Co
students, employees, departments, and other state and federal agencies. The data presented here is
for planning purposes. Care should be taken when interpreting any type of data. The author has take
care in only reporting the most accurate and pertinent information available. Please contact Chad Pat
(434) 9491045 or chad.patton@southside.edu if you have any questions as to the contents of this ref
the method by which data was obtained.

This report is divided into six distinct sections, student progress, general education, outreach, workfo
velopment, contribution to the public good, and transfer preparation. Within each of these sections ar
indicators which reflect upon the effectiveness of SVCC in each particular area. These core indicator
been identified as relevant to community colleges striving to fulfill their missions and serve their com
(Alfred, Schults, & Seybert, 2007).
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Student Progress
Core Indicator 1.10 Student Goal Attainment

What are our studentsdé goals? Are they obtain
SVCC? In 2009, a total of 309 responses were returned and have been displayed below. The most ps
dent goal wa$o prepare for transfer to a 4year college.The second most popular goal wabtain

skills to enter the job market. These two goals combined represented the intention$6fof4he students

responding to the 2009 Prospective Graduate Survey. According to this #pdn%of SV CCo s
reported that they obtained their main goal for attending college.

Southside Virginia Communi B To obtain skills to enter
College means many differe the job market
things to many different peop
For some it is a place to come §
brush up on computer skills.
others, it is a gateway to empld To improve skills for job |
ment. This survey found that t A was doing

majority of graduates were To prepare for transfer to
rolled at SVCC to prepare f : 4-year college
transfer to a 4ear college. Th Personal interest or self-
next most popular reason for ‘ enrichment

tending was to obtain skills

enter the job market, followed

to increase skills to change jo

m To obtain skills neededto
change jobs

Core Indicator 1.2 Persistence

Another way to report on student progress is to demonstrate student persistence. This indicator is me
two ways. First, the total headcount of Fall 2008 is compared to the number who returned in the Spri
2009. SVCC fell just under the VCCS average for this measure in 2009, 62.7% compared to the systg
average of 65.2%.

Fall 2008 | Spring 2009

Institution Headcount Returning

Retention Percentage

SOUTHSIDE 5.606 3,487
VCCS Combined 175,487 116,644

Second, the total firdime curricular students attending in Fall 2008 is compared to the number who re
in Spring 2009. The difference between SVCCO6s
measure.

First -Time Curricu- Returning Spring

N lar Fall 2008 2009 Headcount

Retention Percentage

SOUTHSIDE
VCCS




Core Indicator 1.40 Student Satisfaction

AREA OF SERVICE

One of the best core indicators of Student Progr
is the construct of student satisfaction. Informati
from all of the Spring 2009 graduating students
collected and reported within the Prospective
Graduate Questionnaire. The following is a brea
down of how SVCC graduates rate the services
were provided to them during their time at Sout
side Virginia Community College. Overall, stude
reported an 96% satisfaction with the services p
vided by SVCC.

% VERY
SATISFIED

% SATIS-
FIED

% IN BE-
TWEEN

% DISSAT-
ISFIED

% VERY
DISSATIS-
FIED

N/A (I did

not use

this ser-
vice)

Education

55.3

40.1

4.2

0

Instruction in your curriculum

48.9

45

6.2

0

Course availability

37.7

43.8

14.9

1.6

Relationship with faculty outside of
class

41.6

44.5

9.4

Course content

42.2

53.6

3.6

Grading and testing

41

53.7

4.2

Program facilities (lab and
equipment)

44.8

7.8

Advising

37.5

9.7

Library Services

43.2

41.7

46

27.5

35.3

Student Activities

37.5

Career Services

38

Business Office/Cashier

42.9

Admissions Office/Transcripts

47.6

Computer Labs

44.8

Building and Grounds

48.2

Campus Safety

46

Overall Satisfaction with SVCC

42.7
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General Education

Core Indicator 2.1 - Success in Subsequent Coursework (Math)

The indicator of success in subsequent course work is nieas-

ured by success in one course and then the progressiorgand 4’0\ Fe 2
success in a subsequent and related course within one in 2

The base courses surveyed in 2009 were English 03, Prgpar- ~a (9 '/\7"/ cd‘y’
ing for College Writing 1l and Math 03, Algebra I. All stu- A X !
dents taking these courses in the Fall of 2008 were inclyded % - 1
into a cohort and tracked one year until the Fall of 2009.fin- 1/ ‘7"/ ¢ ©%

formation was collected as to the number of students whi
successfully completed the base course and then enroll@d in
a subsequent English or Math course within a year. The
number of students who successfully completed both thg

base and the subsequent course are reported below.

Withdraws

A total of 347 students took Math 03, Alge
bra I, in the Fall, 2008 term. Of those 34
students, 183 (52.7%) were successful.
total of 140 (40. 309
or AUO and had to r
-four students, or 7% of the group, withdre
from the course. Successful

Unsuccessful

0 50 100 150 200

56/183
students
progressed

Subsequent Math Course

Of the 183 students successfully
completing MTH 03 for the Fall,

2008 term, a total of 56 students
(31%) enrolled in subsequent Math
courses over the period of one yea
Some of these students enrolled in
multiple collegelevel Math courses
resulting in a total of 70 enrollment:
The bar chart to the right shows the
grade distribution of the 70 enrollmen




